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What s iStay’ 9

ENHANCE THE GUEST ExPEmENcEy

Scalable, Fiexible, Simple and Easy to Hotel Service

Room Automation - RMS TV / SMART LIGHTING Al Speaker / Concierge Tablet

SMART BULB / TV / REMOTE amazonalexa

O
|

% iotay

ENHANCE THE GUEST EXPERIENCE

Artificial Intelligence StayCore™

|
g
9,
g

[ ]

E} Bluetooth

*  ‘iStay® is a Hotel service platform to cover from loT based RMS to Al based concierge service & Al Speaker.
*  ‘iStay® is similar to Logo Block to be very flexible and scalable, which can be customized “Easy and Simple” as Hotel customer request.



o200 B istay by OMNI Imagine Alexa V1-2
iStay by OMNI Imagine Alexa V1-2




=istay  KeyValue of ‘iStay’ YouTube Video

EEEEEEEEEEEEEEEEEEEEEEEEE

iStay Room Control by Guest’s Smart phone / Pad / Al speaker

LK X J B iStay Demo by Smart Phone V1
iStay Demo by Smart Phone V1

o o)
00:04 |




Key value of ‘iStay®’

Smart RMS Devices NS

LIGHT

CONTROL o8
EEcEos ol 5| LIGHT
;‘ 1' E! BoE e CONTROL
Al :
Al Speaker AUTO DOORLOCK B TR VRE
CONTROL A CONTROL j'-J

ol , =g
) . 0
e ,

7 ™ X

* Control everything by voice
* Multi-Language supported

E

I "" = SERVIC CALL

. b | ' ‘ [~
T PSRERESSE (A %
F4) X | X ',/ SMART PAD
| %,/ CONTROL
. of (7 ) \

amazon alexa :
. |
. ¥ ‘ . — MOTION BED
Current RMS Devices - y = a . CONTROL
I
- Concierge | Mobile Al Chatbot
Service Amenity Digital Control

House Keeping

Smart RMS Devices
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System Architecture Diagram of ‘iStay®’

iStay®

Platform
A A

E3Edca

HOTEL A-2

iStay
SmartConnect™
(IP Gateway)

iStay
StayGuardian™

iStay
StayCore™

Room Monitoring, Front Desk, Concierge,
Amenity Service, Chatting etc.

HOTEL OPERATION

Lighting, Curtain, TV(Streaming),

Motion Bed, Room temperature, Chatting

GUEST ROOM

HOTEL A-1

‘iStay®’ is a hotel service S/W Platform to sophisticate RMS with loT and PMS connected to cloud platform.

‘iStay®’ can be easily connected and integrated to other cloud service platform like Google, Alexa, and so on.
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ENHANCE THE GUEST EXPERIENCEy

Traditional RMS ‘Honeywell’, etc. VS Al Smart RMS ‘iStay’

TRADITIONAL RMS Al SMART RMS (ISTAY)

(o) CONTROL PANEL OR GATEWAY (@)
Traditional o) THERMOSTAT O Al Smart
RMS Devices o) KEYTAG (OR OCCUPANCY SENSOR) O RMS Devices
o) DND ,MUP O (DASH BOARD)
(—
(o] TERMOSTAT (@)
11
i o) LIGHTING S/W ON THE WALL (@)
I X LIGHTING S/W OF STAND TYPE OUTLET (@)
e X TV CONTROL (@)
R
X Al SPEAKER (@)
- X CONNECTED TO CLOUD & SMART PHONE (@)
X SMART CONCIERGE SERVICE (@)
X Al CHATBOT SERVICE (@)
X DASH BOARD TO MONITOR AMENITY SERVICE (@)
o) DASH BOARD TO MONITOR RMS (@)
HIGHER COST PRICE OR COST LOWER COST

YES WIRING REQUIREMENT NO



HOTEL

Energy saving cost: Thermostat, Lighting

Real time monitoring

Smart digital management from digital
transformation

Low cost of initial installation
Simple installation for retrofit & new
Promotion program for hotel service

Digital service improvement

One integrated UX
Al smart room control

Al smart concierge service

One step start to USE (One second, No download
needed)

Chatbot by 3™ party messaging APP

TV Control
(Streaming service)

Al speaker

Maximum security safes
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ENHANCE THE GUEST EXPERIENCE

ail Verizon &

& http://www.yourhotel.com/iStay

EiStay
Room 101
What can | help you with?
| Room Status

) «
Do Not Disturb | Make Up Room

AP Door Lock

| Theme

Color

Morning Sleep
Turns On Al s Off AllLights

| controls

(

Eistay
Room 101

INFO  en

What can | help you with?

o Not Disturty

Todey's hobel rews

“

I Maka Up Room

B Door Lock

Ihv‘ S
]
n

Tamperate

Motion Bex




Easy way to use "Web-Base’ iStay

15tay Mohile App

iStay® (Web-Base App) by QR code reading. Complicated process: At least 6steps needed to use the App.

2 Available on the
« App Store

Download

Troubleshooting

fifget g8 it

L L\ _

4 j
Login Profile  Setting Done

)
Download  Sign up

:z[ﬁ:)c
—)
C— 3 ~ T

One click is enough to access to ‘iStay®’ using QR code of e-paper and SMS. ‘iStay®’ is web, NOT mobile App. NO download, NO register, NO login!!!
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Key value of ‘iStay®’ Screen

/ iStay® Main Screen Menu
..

éi“"‘c}iS‘tay
i Room 101

| Room Status

ot Feer [N laer Request ‘Make up Your Room’ Button

Do Not Disturb Button
P Door Lock Door Lock / Open

‘ \ Sleep: Turn On / Off All Light (Preset)

Morning
On All

Changing Light Color

Color Lamp Lights

| Controls

Lighting Control Page Thermostat

Curtain Control Page Motion bed Control Page

Main Screen TV Control Page

Amenity Service
Control Page

Chatbot & Chatting

Mobile Web Browser Menu
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Lighting Turn ON / OFF

e Custom preset for ‘Morning’,

‘Sleep’

SONUTR

Lighting

Morning
Turns All On

| Lighting
All
Lighting1
Lighting2
Lighting3
Lighting4

Lightings

Lighting Control

-

Sleep
Turns All OFF

Brightness

CCT(Color Temperaturg)

iStay® Control Menu

Curtain Control

Motion Bed Control

* Factory preset for ‘Oper’, * Factory presets for all position
‘Close’ and ‘Stop’

Controls Controls

Curtain Motion Bed

bedroom

Temperature Control

* Checking current state

* Fan control

Controls

A

Cool Natural
Temperature (20°C) Temperature (24°C)
Fan(High) Fan(auto)

I Current State

§

| Temperature

I Fan

O

Temperature

Sleep
Temperature (26°C)
Fan(low)

13
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Web based mobile TV remote

Recommendation of automatic channels
Based on customer language (Patented).

n Use without replacing existing room TV

(News, dramas, music, etc.)

Hotel Information Channel

Channel provision by broadcasting genre.

Recognize the guest’s phone language
and ‘Self-Seeker’ will set the same
language TV program first.

iStay® TV Menu

INFORMATION

Recommend Channel

158 CNN International * 159 CNN US

160BBC WorldNews Y
1B|B|C]
WORLD
NEWS

261 Discovery Channel * 263 Nat Geo People

. O

264 Historv o  265BBC Earth

Controller

323 Honey TV 324 Pinkhouse

325 Desire TV 27 Mnet r
’Dsipew M 1275P0TVs
0

302 CGNTV 303 Good TV
230 SBS MTV

”) v'd

232 GMTV 304 C Channel

234 Ate TV
306 BBS Buddhist Broadc. 307 Catholic Broadc.

)

308 STB Broadc. 309 Wonbul Broadc,

Controller

305 BTN Buddhist TV

14
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Key value of ‘iStay®’

Digital housekeeping
Simply press the 4+’ button

(=)
(=D)

(]

©

g
g
g

g =

In-Room Service

Slippers

Showergel

BodyLotion

Shampoo

Conditioner

Bath Towel

Blanket

Bath Mat

Extra Pillow

Toothbrush

‘iIStay®’ Concierge & House Keeping Menu

Room Services

Mobile Concierge

* Simply select the item button

Smart Phones
Smart Pads

Al Speaker (Ale)9

Select the items you want to have
delivered to your room.

| Weekdays 87:30 ~ 22:00
| Weekes ~ 22:00

—

* Breakfast(Weekends only) 06:30 ~ 1¢
00
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‘iStay®’ Chatting

é Concierge Desk

< Chat with Concierge

What can | help you?

10:26PM

*
.h | need a taxi

10:27PM
We will contact you

when a taxi is arrives

10:27PM

\\ > Guest

How can | help you? Chat with Concierge

....Typed to guest

10:26PM
A&
SoS ot RN
....Translated for guest
E{A|7} = &tSHeI X 8|7}
gietg =&k

10:27PM

EHA|7} 2B Ct
....Typed to concierge

I need taxi
... Translated for concierge

We will contact you
when a taxi arrives

FAL.

10:27PM

AUTO TRANSLATION OVER 100 LANGUAGES

ﬂ iStay Staybot \

Grand Ambassador
Seoul associated with...

Link to Home

Choose an item

Order amenity

Dinning & Facilities

Room control

bLocal Dl

....Typed to guest

EHA|7} =&5HH X 3] 7}
elgtg calEL Lt
....Translated for guest

< istay Staybot \
S o Choose an item Choose an
- ice
slipper
humidifier
facial tissues
body wash
body lotion shq

facial tissues

@ i s
need?

Choose an item

s
X
£
]
-+

For Guest, anytime
and any service

should be available
during Pre-stay, In-
Stay and Post-stay
by messaging Apps
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Service Digitalization / Service Improvement / Service Visualization

Dashboard
= Order List
2019-03-01 [ ] 2019-03-29 ] Hour
Control Log
hour] order List
7 2019-03-01 L] 2019-03-29 L]

® Export to Excel

DATE/MME Room number ftem Control Log [01] Control Log (02]

Real Time
Guest Order

3 2912019, 112546 PM 202 hue
3/29/2019, 11:25:45 PM 202 hue
2 pel
/\ A /2l asno, 112saaem 202 v
\ 3/29/2019, 11:25:44 PM 202 hue
\/\

3/29/2019, 11:25:33 PM 202 TightAll off

I AN/ /\J
Management oeaaaa o a o ol fe Al oL LR | s o 5
— face towel — bath towel — hair conditioner — slipper — body wash = hand towel — blanket — Bathmj ~ 3/29/2019, 11:25:25 PM 202 fad
0 rd er __ 3/29/2019, 11:25:24 PM 202 hue
Taking sasizors, 12450 PN - = o 2
Tracki ng Room Status hue
— = g =
Real Time e - : w
Room Status 1 a =
Monitoring ,
Check-in/out =
. # 201 1 a3 = Preview Publish . Ersx oBJECTS
Key-in/out | » -
DND, MUR : 3 = Tucade [ o e o ok G g s ot e i ¢ iy el 101
& others a0z 1 ] = Bakory
303 1 | Bar
—
.
Automatic .
Translation '
; FAQ

Chatting

Between
Guest & Hotelier
Over 100 Languages

Facility

Find hotel by brand

Find hotel by location

Fitness

Front desk

Hotel address

Hotel information

Korean Hotel

LostaFound

Luggage storage

“Hotelier can provide better services to the guest”


http://smart.omniimagine.com

tay iStay’ — MANAGEMENT: DASHBOARD

ENHANCE THE GUEST EXPERIENCE

smersam @ B Dashboard

=  Order list & Control log dashboards
Dashboard =  Custom date period

= 4 options: Hour, Week, Day, Month

= Order List

o

2019-03-01 [} 2019-03-29

e

[hour] order List

~— face towel — bath towel — hair conditioner = slipper ~— body wash == hand towel = blanket — Bath mat — free mineral water = body lotion ~ shampoo

4
//,z
/\

Analyzing Room Status

= Control Log

Hour Search

L 13

2019-03-01 [} 2019-03-29

SMART 19
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eistay  iStay’ — MANAGEMENT: ORDER CHECK

2 @AL (s1.gal) LOGOUT

Al 21 Ready 21 Completed 0 History .
[~ L - e Guest Room’s Order Tracking
=  Amenity list of guest room.
= Order details and status view button.

| Order List
Room num... Order list Origin Order time Status Status mo... Memo Change st...

¥ Y )4 T Y

free 2018. 11. 2018. 11. H
203 mineral istay 7. QF-;ERNDON ready T Q.FT:FERNOON B Status HOW to aSSIgn Work prOgress Step
water (2) 7:41:06 P 7:41:06 . Select room number.

. Touch the status button.

. Check room’s order information.
Select order status as [PROGRESS] or [COMPLETED].
Touch [SEND] button to confirm.

2018 11
body wash AFTERNOON
203 istay 7 9 ady 7

7:00:16
#203 ORDER READY

2018. 11.

AFTERNOON
. xw Status

UV P WNER

2018. 11.
pady 7. AFIERNOON
6:58:48

Status

2018. 11.
AFTERNOON
7. x%

Status

HEALY 2018. 11.
pady 7. @FLERNOON

5:36:41

Status

SMART 20
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cistay  iStay’ —NMANAGEMENT: QR CODE
y

~ @AL (s1.gal) LOGOUT

ease enter room number to searching Reset guest room’s QR code
= [Invalidate permission button.

&5iStay

#Room QR Reset

How to reset QR code
1. Touch the [RESET] button
2. Touch the [SEND] button to confirm

‘n

@
 |108R0R0RGREAAR

i
<
>
a 4

21
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csistay  iStay’ — MANAGEMENT: SMART LINK

GAL (s1 gal) LOGOUT

Room control access from the front desk

;
g
g
:

How to send URL link to the guest

1. Touch the [SMS] button.

2. Please enter country CODE and phone number.
3. Touch the [SEND]

o
2}
<

§

C
[

w
<

¢ Smart Link

0208

<7

W

KEY SMS

101

B ® + 010-0000-0000

. South Korea (Ci8t2l=}) +82
== United States +1
Bl China ([E) +8¢
® Japan (B%) +81

B Afghanistan (Jsdad) +93
I Albania (Shqipéri) +35¢

SMART ”
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Y
ENHANCE THE GUEST ExPEmENcEy

iStay’ — MANAGEMENT: ROOM STATUS

Room Status

ROOM

101

102

103

104

FLOOR

CHECK IN

Ll
]

o oo a

SAM (s1.sam) @ ET)

Search:

e

)
OMNI
SMART

Room Status

1. Room'’s current status
2. Status filter button

Check in
Key

Do Not Disturb

[» m FB B

Make Up Room

Energy monitoring by room status

= Hotel can save the cost up to 15% of total
Energy HVAC cost with IoT Solution

L] Finaly, up to 30% of energy cost can be saved.

Vacant room Temp.

o8 Wi ! \I_HII‘
iStay controlled Temp

-13

‘2016, Nov. ‘2017 Apr.

Average Temperature to be set up

Vacant room Temp.  iStay controlled Temp.

23°c 20.5°c ~ 18°c

‘Schneider Electric’ case study of hotel solution

23
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eistay  iStay’ —NMANAGEMENT: GHAT

~ GAL (s1.gal) LOGOUT

5 i BO R Chat with guest

1. Thisis alist rooms.

2. You can chat in two ways with the guest room.
Message from the room will be auto translated various
languages into English.

3. Your answer in English is auto translated and sent to the

'
'
1
'
1
'
'
1
i
'
! customer’s language.
'_ ‘ body lotion(2) body wash(1) bath towel(2) shampoob) 20:42:53
:
'
1
'
'
1
I
[}

order

B \ slipper(2) | 20:.42:53

order

3 ‘ body lotion(2) | 20:42:53
w2

order

: 4. Also, you can send the entire note to employees.
Employees can check the Stay Guardian App for message.

order
1 | body wash(1) | 20:42:53
ot L —

order

'_ ‘ free mineral water(2) = 20:.42:53

Korean

nn  engstie. HAE FRULICH (Translated:Hi. Testing.) | 204253 -

#213 CONCIERGE

#301 Room

#302 i >

SMART o4
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eistay  iStay’ —NMANAGEMENT: SETTING

Setting
m User profile

gl Change Nickname

u iStayBot

Eo Chatbot Language

SAM (s1.sam) @ E‘T)

Setting
1. You can change ‘User profile for Nickname’
2. You can set ‘Chatbot’ language

- English

- Spanish

- German

- French

- Korean

- Chinese

- Japanese

25
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& http://www.yourhotel.com/iStay ¢

ay
Room 101

What can | help you with?
| Room Status
L] 4
Do Not Disturb | Make Up Room

AP Door Lock

| Theme

Mo
Color furns On;

| controls




‘iStay’ Demonstration Summary

Any mobile guest services implemented without hardware installation.

h o

GUEST ORDER TAKEN

n Order taken

n Ordered by guest

B Mission Assigned

B Mission or

Order completed

)

n Staff Receive assigned requests

< >I:l MNI
SMART

27
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‘iStay’ Service 1- Smart Phones / Al Speakers / Smart
—isStay Pads

Anything or any service can start from Al Dedicated Tablet in Room is pre-set up in
Speaker likely home, which can make real-

each room for no brain entertainment UX
time service without intolerable waiting.
iStay supports from Alexa, Google to any
brand Al speaker like hotel brand Al Speaker.

[
amazonalexa O
V
> R .
Google HOME
L A S s
alexa oem
I\ for your own brand J : ‘ ‘
N\ Temperature | Light | TV | Curtain | Motion Bed
Anything or any service can start from Al Speaker likely home, which can
make real- time service without intolerable waiting. ‘iStay® supports from
Alexa, Google to any brand Al speaker like hotel brand Al Speaker.
- J OMNI ot ] T, "
SMART HT: Hospitality Technology, May 2018, “Plugging Into The Digital-Minded Consumer

28
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‘iStay’ Service 2TV / Video Streaming Service

Video Streaming Service integrated with 3™ party solution

'IStay’ CAST~

The Ultimate Streaming
Experience For Hospitality

powered by (Google Chromecast

Recommend Channel

Stream entertainment from 1000+ apps
to the hotel room TV —it's that easy!

Control the Streaming service with a guest’s phone / iPad in the room

< >l:l MNI
SMART 29
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ENHANCE THE GUEST EXPERIENCE

Concierge / Chatting

No La nguage Barrier with iStay makes international guests impressed and delighted.

From the front desk
Source: E{A|7} Z @ FHL|CL. =1 Source: We will contact you
Translated: | need a taxi -+ 1 0 0 [ “"h'nps e when taxi arrives

: : ) Translated: S4A|7} =450 o=t
gL

From a Korean guest

La nguages < Chat with Concierge

SAI7E S4B A SRR
Korsan™ L m— S T A L RS e
() [ vt wRU (ransiated: noed a taxi) | TS

06:23:54 ou when tax amves (Translated: ©IAI7} E&811 12t S21218LICH)

Translation

Guest can use native language to get service, and Hotelier can deliver service with Guest language by Auto-translation for concierge service. )

\
OMNI
@SMART 30
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TEST ‘iStay’ WITH SAMPLE QR CODE

Scan this QRC code with your smart phone

SMART a1
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WEB: http//smart.omniimagine.com
E-MAIL: sales@omniimagine.com
TELL: 1-833-366-0321
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